Novel Coronavirus (COVID-19) - Guidance for Candidates
It is your responsibility to make sure you comply with any instructions from your test centre
regarding COVID-19 procedures.
COVID-19 Procedures:
Centres have been asked to provide you with clear information about procedures before,
during and after the test.
These include:


Any mandatory measures you need to take, such as health checks and additional
hygiene procedures. (E.g. temperature checks, mandatory mask wearing etc.)

Please note, you can be refused entry if you fail to adhere to any mandatory restrictions or
requirements.
You cannot take the test if you:







display symptoms of COVID-19 - https://www.who.int/healthtopics/coronavirus#tab=tab_3 - this link is to the World Health Organisation. Please
follow guidance from your local authorities.
are under 14-day compulsory quarantine, stay-at-home order, medical surveillance or
a self-quarantine order, as specified.
have been in close contact with a person with known or suspected coronavirus within
the last 14 days. Close contact is defined as spending more than 15 minutes face-toface contact within 2 metres of a person known to have coronavirus OR living in the
same household as a person known or suspected to have coronavirus.
have recently travelled to places restricted by your local authorities.

If you cannot take the test because of any of the reasons above, you can cancel your
booking through UniversItaly:



You can cancel your test booking and receive a full refund at any point up until
23:59 Italian time on 27 August.
If you cancel your test after 23:59 Italian time on 27 August, but before
9 September, you will receive a 25% refund.

On the test day





If you turn up on the day but cannot take the test due to displaying COVID-19
symptoms (e.g. after a temperature check) the centre will inform Admissions Testing
who will provide a full refund.
You must follow all required COVID-19 procedures set out by the test centre.
You need to be aware that if you leave anything behind after the exam (such as
forgetting a pencil case), these items may be thrown away or destroyed for hygiene
reasons. You must make sure you take all your belongings with you when you leave
the venue.

