
CPSQ for schools
Supporting academic success and wellbeing



What is CPSQ?

The Cambridge Personal Styles Questionnaire® 
(CPSQ) is an online, non-cognitive assessment 
that provides insight into a student’s attitudes and 
behaviours – their personal styles.

By understanding your students’ behavioural 
competencies, you can implement targeted support 
to nurture personal development and wellbeing, 
which can contribute to academic success.

Developed by assessment experts in Cambridge, 
CPSQ was part of a four-year research and 
development process and was trialled with over 
4,000 students.
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Why use CPSQ for schools?

Learners’ attitudes and behaviours can be as important for academic success as their subject knowledge. CPSQ gives 
you critical insight into these areas, allowing you to:

Understand hidden barriers to achievement

Gain an insight into factors that may affect academic 
performance, and implement timely support to 
overcome them.

Focus and tailor student support and 
mentoring programmes

By understanding your students’ specific development 
requirements, you can make the most efficient use of 
limited resources for student support.

Motivate student interest in personal development

Support your learners to reflect on their own strengths 
and weaknesses and help them engage in their own 
action planning.

Approach conversations with a shared language

Share reports with students and parents as a way to 
open up development conversations and start setting 
personal goals.

Apply a holistic approach to education

Demonstrate your commitment to learner wellbeing 
and development to students and their parents.

• For learners aged 14+

• Minimum English level: CEFR* B2

• Easy to administer

• Available on demand

• Instant reporting 

• Take anywhere

• Complete in 20–40 minutes

• Access on PC, tablet and mobile

* The Common European Framework of Reference for Languages (CEFR) is an international standard for describing language ability. It describes language ability 
on a six-point scale, from A1 for beginners, up to C2 for those who have mastered a language. This makes it easy for anyone involved in language teaching and 
testing, such as teachers or learners, to see the level of different qualifications. It also means that employers and educational institutions can easily compare 
our qualifications to other exams in their country.
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CPSQ’s student competency framework

To understand how learners’ personal styles of behaving might influence their participation in education, their 
questionnaire responses are interpreted against five student competencies:

Thinking   Intellectual curiosity and open thinking. These are the building blocks 
for critical thinking and problem solving. 
 

Study    Motivation to achieve and self-management; skills that support 
academic success and independent learning. 
 

Coping    Resilience and adaptability to demands; skills that students will need in 
life and in particular during and after lockdown. 
 

Communication Social confidence and communication style. 
 
 

Collaboration  Working with others.
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Responses to Thinking, Study and Coping produce a score on a one to five scale. The higher a score, the more likely it 
is that current behaviours are effective and support progress.

Within each competency, learners may have stronger and weaker areas, which are signposted in three possible 
feedback categories: Positive, Neutral and Improvement points.

Below is an example of the report for the Study competency:

The CPSQ report
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Communication and Collaboration are two competencies that establish and maintain relationships. 

These competency areas are not scored because all interpersonal styles have strengths and downsides, and 
therefore a higher score would not necessarily indicate better behaviour.

The benefits of developing one interpersonal style over another will depend on educational context and future 
career interests (e.g. team working or independent freelance careers). 

The report provides personal feedback using pairs of bullet points balanced for the advantages and disadvantages of 
each behaviour. 

Below is an example of the report for the Communication competency:

The CPSQ report

Using the CPSQ results

All learners can develop their behaviours to be more effective. We provide 
schools with a CPSQ user guide that gives further support and advice on how to 
use the results. This includes activities and possible interventions for students.
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CPSQ’s online platform

The questionnaire can be taken online and at any location (e.g. at home or at school). It is quick and easy to set up 
and share with individuals participating in CPSQ.

Organise your own assessments

Use the reports

access the CPSQ platform 
on computer, tablet or 

mobile at any time

make quick decisions 
with instant access 

to completed reports

invite, manage and 
monitor the progress of 

individuals with ease

control who 
is able to view 

the reports

customise the individual 
experience with editable 

email templates

access individual 
and group reports 

for analysis

share and discuss the 
results with individuals 
using on-screen reports
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How Passmores Academy is using CPSQ-targeted mentoring to boost 
student performance

Passmores Academy in Harlow, UK is a thriving secondary 
school of more than 1,000 students. The school introduced 
CPSQ to help inform a targeted mentoring programme to 
support academic success.

Research by the school staff identified three key areas 
of development that were a barrier to student success 
at GCSE*: developing a growth mindset, increasing their 
resilience and improving their study skills. 

To develop these skills, Passmores used CPSQ as an initial assessment of students’ strengths and areas for 
improvement. The student competencies that CPSQ reports on are aligned with the key areas of development 
identified by the school.

Passmores introduced a targeted mentoring programme for a selected group of Year 10 students (age 14–15). It was 
designed to address the weaknesses identified by CPSQ. 

The outcome was very positive. The effectiveness was measured by comparing students’ performance on Year 
11 mock GCSE exams with their performance in Year 10. The students who took CPSQ and received targeted 
mentoring showed a better increase in performance than those who didn’t.

Lee Pickering, Associate Senior Leadership Team and Head of History, said: 

‘CPSQ for schools is very useful as a starting point to open up conversations. It is accurate at identifying students’ 
areas for improvement. It targets mentoring and helps make programmes efficient by saving time. It enables 
resources to be tweaked and personalised to student needs.’

*UK school qualification taken at age 16.

Read the full case study: admissionstesting.org/case-study-passmores-academy 7
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Contact us

Cambridge Assessment Admissions Testing 
The Triangle Building 
Shaftesbury Road 
Cambridge 
CB2 8EA

admissionstesting@cambridgeassessment.org.uk

We are part of the University of Cambridge and have been 
working with UK and worldwide educational institutions, 

governments and employers for more than 15 years.

Our admissions and personal development assessments are 
a global mark of excellence that set the quality standard.

admissionstesting.org

admissions-testing

/admissionstesting

@admissionstests

Cambridge Assessment is committed to making our documents accessible in accordance 

with the WCAG 2.1 Standard. We’re always looking to improve the accessibility of 

our documents. If you find any problems or you think we’re not meeting accessibility 

requirements, contact our team: BrandAdmin.C@cambridgeenglish.org

If you need this document in a different format contact us telling us your name, email 

address and requirements and we will respond within 15 working days.

All details are correct at the time of going to print in November 2021.
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